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Delivery
Heroes

Who We Are

Delivery Heroes is a specialized company in managing restaurant delivery services through
leading applications such as HungerStation, Jahez, Mrsool, The Chefz, and KETA. We rely on a
professional delivery team and an integrated operational network to ensure fast and efficient

order fulfillment, enhancing customer experience and increasing restaurant sales.

~.noon My 210
\.)FUUD Mandoob THE CHEFZ




1A

Liiz g

il i Jglo 0387 e Wdyage wll dypell d4ladll 06 olehll Jupgi tiloaa) Pl Josall ggbi of
cllo ol Lnylg 6claall cibgiwo (el @§o6ni dlol4io

lii

gl 146979 . Juogil @46 Lyaig 615 JUd .0 wilauhil e aclball 441l ol Ciloas ayad]
@52llg 639 Chgluo el dyle il Wililosll 2,00 glasng



Delivery
Heroes

Our Vision

To become the largest operator of food delivery services in Saudi Arabia by offering com-
prehensive operational solutions that achieve the highest levels of efficiency and customer

satisfaction.

Our Mission

To provide professional restaurant delivery services through applications by managing and
training delivery teams, supplying vehicles, and ensuring the highest quality and accuracy in

operational processes.
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Delivery
Heroes

Strategic Partnership

Delivery Heroes was established through a partnership between Najiz Logistics, which pos-
sesses extensive experience in managing delivery applications and restaurant order fulfill-
ment, and Nomac Workforce Solutions , a leading company in the human resources market
with a strong ability to supply trained personnel. This combination of Najiz's operational ex-
pertise and Nomac’'s workforce solutions makes Delivery Heroes a powerful and integrated

success model in the delivery sector.
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Delivery
Heroes

Our Services

1. Managing Restaurant Delivery Operations
» Recruiting and managing delivery personnel.
» Providing vehicles and motorcycles for order fulfillment.
» Direct integration with delivery applications.

2. Supporting Restaurants in Optimizing Delivery Performance
» Reducing delivery times and increasing customer satisfaction.
* Enhancing operational efficiency through data analysis.
» Providing periodic performance reports.

3. Partnerships with Delivery Applications
* Supplying applications with qualified delivery teams.
* Managing exclusive delivery operations for partner apps.

» Providing comprehensive logistics solutions.
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Delivery
Heroes

Why Choose Delivery Heroes?

v Strong Strategic Partnership: Delivery Heroes was founded with the support of two lead-
Ing companies in operations and human resources, positioning it as a top-tier service
provider.

v Extensive Operational Expertise: Years of experience in managing restaurant delivery ser-
vices through applications, making us the best choice for efficient delivery operations

vV Robust Delivery Network: Well-trained delivery personnel and equipped vehicles ensure
seamless execution.

v Speed and Efficiency: Ensuring the fastest possible delivery while maintaining high-qual-
ity service.

v/ Seamless App Integration: Direct collaboration with HungerStation, Jahez, Mrsool, and
other platforms for smooth and efficient delivery operations.

V Extensive Geographic Coverage: A widespread network of delivery personnel across all
cities in Saudi Arabia , enabling us to cover the largest geographic area and provide reli-
able services to restaurants and customers.

v/ Comprehensive Logistics Support: Providing integrated operational solutions that meet
the needs of restaurants and applications, contributing to improved delivery efficiency and
increased customer satisfaction.
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